
Welcome to the Virtual Sales Meeting

•The meeting will begin soon.
•This webinar is broadcasting both 
internet audio (which you can 
ƘŜŀǊ ǘƘǊƻǳƎƘ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ 
speakers) AND teleconferencing 
audio (which you can hear by 
dialing the number below).  Please 
choose only ONE of these options. 

•For teleconferencing audio, dial 1-
866-316-1519

•Passcode: 8649 3529#

•For internet audio, DO NOT dial 
the above number.  Adjust the 
ǾƻƭǳƳŜ ƻŦ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ 
speakers to the desired level. There 
will be a minimum of broadcasted sound until the 
start of the presentation. 



Quick Instructions

• All phones are currently muted. We will tell you how 
to un-mute yourself when we open the floor for 
discussion throughout the meeting.

• If any of the presentations are larger than your screen
press CONTROL + T on your keyboard to adjust the 
view.

• Having technical difficulties? Click the dropdown box 
under the chat window at the bottom left corner of the 
screen and choose Autumn Calhoun to message her. 



THE REAL ESTATE 

SETTLEMENT PROCEDURES 

ACT



¾ A consumer protection statute first 

passed in 1974 to:

1. Help consumers become better 

shoppers

2. Eliminate kickbacks and referral fees 

that increase the costs of settlement 

services



¾RESPA covers loans secured with a 

mortgage placed on a one -to-four family 

residential property

¾Includes most purchase loans, property 

improvement loans, assumptions, equity 

lines of credit and refinances

¾Enforcement is by HUD



¾ Requires that borrowers receive certain 

disclosures that spell out costs associated 

with the settlement (Good Faith Estimate)

¾ Prohibits practices that increase the cost 

of settlement services such as giving or 

accepting something of value for a 

referral or giving or accepting part of a 

charge for services that were not 

performed



¾ When borrowers apply for a loan, 
lenders must give borrowers:

1. A Special Information Booklet
2. A Good Faith Estimate of costs
3. A Mortgage Servicing Disclosure 

*** Must be given within 3 business days



¾RESPA requires the use of the Hud -1 

Settlement Statement at the closing that 

clearly shows all charges imposed on 

both borrowers and sellers in connection 

with the settlement 



¾Section 8 of RESPA prohibits anyone from 
taking or giving a fee, kickback, or 
anything of value in exchange for referrals 
of settlement service business involving a 
federally related mortgage loan.  It also 
prohibits fee splitting and receiving 
unearned fees for services not actually 
performed

¾Violators are subject to a $10,000.00 fine 
and imprisonment up to one year



¾Section 9 of RESPA prohibits a seller from 

requiring the home buyer to use a 

specific title insurance company as a 

condition of the sale



¾Section 10 of RESPA sets limits on the 

amount a lender can require a borrower 

to put into an escrow account for 

payment of taxes and insurance

¾The lender must perform an escrow 

analysis once a year and return any 

excess of $50.00 or more to the borrower



¾New RESPA rules / January 1, 

2010

ÅNew GOOD FAITH ESTIMATE forms 

must be used

ÅNew HUD-1 SETTLEMENT 

STATEMENT forms must be used





Thank you for participating! 

Save the Date
Next Virtual Sales 

Meeting:

Tuesday, January 26

9:00 a.m.

Be sure to check out the Virtual Sales Meeting video on YouTube that will 
automatically launch after you exit the webinar!


