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Listing brokers must

help sellers get the
higphest pric% and Buyer brokers must help

most favorable terms ~ buyers purchase at the
lowest price and best
terms
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Fundamental Principles

® The Code REQUIRES you to protect and promote
your client’s interest (Article 1)

® The Code REQUIRES you to be honest with all
parties (Article 1)

® Decisions about how offers will be presented
MUST be determined by the seller, NOT the
broker

® Decisions about how counter-offers will be
presented MUST be determined by the buyer, NOT
the broker




SELLERDptions

1. Accept the best offer

2. Inform all potential buyers that other offers are

on the table and invite them to make their “best”
offer

3. Counter one offer, put aside others
4. Counter one offer, reject all others

Agents should:

® explain pluses & minuses of each approach.

® remind seller that the choice is theirs.




BUYEROptions

Make low initial offer to buy at less than listing
price; risk losing to a higher offer

Offer full price; risk paying more than the seller
might have accepted

Make offer for more than listing price; increase
the chance that offer will be accepted



COEStandard of Practice 115

® REALTORS® in response to inquiries from buyers
or cooperating brokers shall, with the seller’s
approval, disclose the existence of offers on the

property.

® When authorized, REALTORS® shall also disclose,
if asked, whether offers were obtained by the
listing broker, another licensee in the listing firm,
or by a cooperating broker.



COEAppendixIX

® Buyers and sellers are not bound by the Code of
Ethics.

® Sellers, in multiple offer situations, are not
prohibited from “shopping” offers. Real estate
brokers may “shop” offers.

REALTORS® assisting purchasers should advise them
that it is possible that the existence, terms, and
conditions of any offer they make may be disclosed to
other purchasers.



Multiple Offer Procedure

Unless the seller says not to bring offers under a
certain price, you must present all written
offers, no matter how unattractive.

Present all offers promptly. Don't sit on an
offer because a better one might come along
later.



Multiple Offer Procedure

3. Present offers in the order they were submitted to
the listing broker.

4. Make sure all salespeople and buyers understand
your procedure for handling multiple offers.
Inform them all that theirs is not the only offer.

5. Present multiple offers with all parties present,
unless the seller requests otherwise, and provide
all parties with the same information.






